Owner’s Guide

Reshaping the way you hydrate

Congratulations!
Thank you for purchasing a Reshape Water pitcher. You’ve taken the îUVWstep
îUVW step to
better, healthier hydration.
water. You’ll
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ORP.
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personalized assistance,
assistance, including
including questions,
questions comments,
or comments,
please
feel free
ZLWK\RXURUGHUOHWRXUîYHVWDUUDWHGFXVWRPHUVXSSRUWWHDPKHOS&RQWDFWXVDW
to contact us at support@reshapewater.com.
www.reshapewater.com/contact.

This package contains:
 Lid with digital timer
/LGZLWKGLJLWDOWLPHU
 Water Reservoir
:DWHU5HVHUYRLU
 Water Filter
5HSODFHPHQW)LOWHUV
/3LWFKHU
3.5L Pitcher

Lid

Reservoir

Filter

Pitcher

Please Note!
All plastics are food safe and BPA free.
All individual parts are available for
purchase in case of loss or damage.
All plastics are food safe and BPA
free.

%HQHîWV
%HQHîWV
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Getting Started
Setup is simple and only takes a few minutes. Before you begin, please note
WKDW\RXVKRXOGQHYHUîOWHUKRWZDWHURUSRXUZDWHUGLUHFWO\RQWKHWRSRIWKH
îOWHU

1

5HPRYH\RXUSLWFKHUDQGRQHîOWHUIURPWKHLUSDFNDJLQJ
5HPRYH\RXUSLWFKHUDQGîOWHUIURPWKHLUSDFNDJLQJ

2

5LQVHWKHSLWFKHUDQGWKHZDWHUUHVHUYRLUXVLQJFOHDQZDWHU

3

Use a damp FORWK to wipe the lid—do not submerge the digital timer in
water.

4

Press and hold the “SET” button on top of the lid until it reads “60 Days.”
7KLVGLVSOD\ZLOOLQIRUP\RXZKHQ\RXUîOWHUQHHGVWREHUHSODFHG

5

Soak the îOWHU
îOWHUin
in room-temperature water for 10 minutes, ensuring that
the entire îOWHU
îOWHU is submerged. Air bubbles rising LQGLFDWH
LQGLFDWH that water is
HQWHULQJWKHîOWHU

6

6FUHZWKHîOWHULQWRWKHERWWRPRIWKHUHVHUYRLU'RQRWRYHUWLJKWHQ

7

5HDVVHPEOHWKHZDWHUSLWFKHUXQLW

8

Fill the top reservoir, stopping 1/2 LQFK
LQFKfrom
from the top. Allow this water to
îOWHU
îOWHUFRPSOHWHO\through
FRPSOHWHO\ through to remove any WUDFHV
WUDFHVof
of PDQXIDFWXULQJ
PDQXIDFWXULQJSDUWLFOHV
SDUWLFOHV
then DISCARD THIS WA7(57KLVSURFHVVWDNHVDERXWPLQXWHV

9

Repeat step #8. DISCARD THIS WATER.

10 YRXUSLWFKHULVQRZUHDG\IRUUHJXODUXVH

Filter Use and Replacement
TRSUHSDUHDQHZîOWHUIRUXVHUHSHDWVWHSVIURPWKH
§*HWWLQJ6WDUWHG¨LQVWUXFWLRQV
Reshape îOWHUV use VORZ îOWUDWLRQ LQ RUGHU WR GHOLYHU PD[LPXP
WDNH DW OHDVW 5 PLQXWHV SHU OLWHU RI ZDWHU )RU EHVW UHVXOWV
DOORZ WKH ZDWHU WR FRPSOHWH LWV îOWUDWLRQ EHIRUH XVLQJ WKH
SLWFKHU
:LWK QRUPDO XVH
YRXU RULJLQDO SXUFKDVH
SXUFKDVH LQFOXGHV
LQFOXGHV 21 îOWHUV
îOWHU :LWK
each îOWHU ODVWV 60-75 GD\V DQG îOWHUV DSSUR[LPDWHO\ 79
JDOORQV (300 OLWHUV RI ZDWHU Use WKH GLJLWDO GLVSOD\ RQ WKH OLG
WR NHHS WUDFN RI \RXU îOWHU XVH 'R QRW use a îOWHU ORQJHU WKDQ
LWV UHFRPPHQGHG OLIHVSDQ 'RLQJ VR PD\ cause WKH UHOHDVH RI
XQZDQWHG FRQWDPLQDQWV LQWR \RXU ZDWHU DQG FRXOG be KDUPIXO
WR\RXUKHDOWK
H[WUD îOWHUV
îOWHUV LQ
LQ WKHLU
WKHLU RULJLQDO
RULJLQDO IRLO
IRLO SDFNV
SDFNV LQ
LQ a FRRO
FRRO & GU\
6WRUH H[WUD
SODFHRXWRIGLUHFWVXQOLJKW
SODVWLF VKHOO
VKHOO FDQ
FDQ be UHF\FOHG DQG WKH LQWHUQDO HOHPHQWV
The SODVWLF
DUHODQGîOOVDIH

8VHRQO\*HQXLQH5HVKDSH:DWHU)LOWHUV

Questions, Concerns, and Troubleshooting
us to help you solve the problem before returning the product. We appreciate your
We
your time,
help in
saving
costs, time, and pollution.
helpappreciate
in saving costs,
and
pollution.
Contact us at reshapewater.com/contact.

Performance Tips
 While your pitcher (except the lid) is dishwasher safe, we
recommend handwashing to prolong its life.
)RURSWLPDOSHUIRUPDQFHUHSODFHîOWHUVDIWHUGD\VRI
)RURSWLPDOSHUIRUPDQFHUHSODFHîOWHUVDIWHU0-75 days of
normal use. Do not expose them to hot or microbiologically
unsafe water.
Hold
 Hold the lid to your pitcher in place with your thumb on the
pitcher’s thumb tab while pouring.

Troubleshooting
3UREOHP:DWHULQWKHWRSUHVHUYRLUGRHVQRWîOWHUFRPSOHWHO\
LQWRWKHSLWFKHURUVWRSVîOWHULng once water level reaches the
ERWWRPHGJHRIWKHîOWHU
 Solution: Be sure that water does not exceed the maximum îOO level (the
bottom edge of the upper reservoir). Once the îOWHUHG water falls below the
maximum îOO level, you may îOWHU more water. If little or no water is in the
ERWWRPRIWKHSLWFKHUWKHîOWHULVFOogged.
 Dislodge clog by carefully unscrewing the îOWHU and turning it over. Tap îOWHU
on a hard surface 3-4 times, then reinstall the îOWHU and try again. Do not
VKDNHWKHîOWHU

Place thumb here when pouring

Problem: Filtered water in pitcher is cloudy or colored.
 Solution: Clean your pitcher and reservoir to remove mineral deposit
buildup, and be sure that the îOWHU is properly prepared for use by following
steps 5-10 in setup. This discoloration is a harmless result of excess carbon
DQGZLOOGLVDSSHDURQFHWKHîOWHULVSURSHUO\SUHSDUHG
7KHQH[WîOWUDWLRQF\FOHVKRXOGEHIUHHRIYLVLEOHFDUERQGXVWKRZHYHU
F\FOHVPD\EHQHFHVVDU\WRFRPSOHWHO\UHPRYHLWIURPWKHîOWHUHGZDWHU
 Alternate Solution: Carefully remove the îlter and soak it in room-temperature
water for 5 minutes, ensuring that the îlter is completely submerged. Then
reinstall the îlter and run a full reservoir of water though the îlter. Discard this
water.

Contact us at reshapewater.com/contact.
support@reshapewater.com or by going to
reshapewater.com/contact.

Register your purchase on-line within 14 days of
purchase and we'll extend our 30 Day warranty to a
full 365 Days! We'll also give you you instant 20%
Off discount code for your next replacement filter
order. REGISTER AT: www.ReshapeFilters.com
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