
Owner’s Guide
Reshaping the way you hydrate



All plastics are food safe and BPA free. 

Congratulations! 
Thank you for purchasing a Reshape Water pitcher. You’ve taken the step to 
better, healthier hydration. 

       

  
 

This package contains:

Lid with digital timer
Water Reservoir
Water Filter
3.5L Pitcher
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Pitcher

Please Note! 

All individual parts are available for 
purchase in case of loss or damage. 

All plastics are food safe and BPA 
free. 

Congratulations! 
Thank you for purchasing a Reshape Water pitcher. You’ve taken the  step to 
better, healthier hydration. 

water. You’ll begin to immediately recognize the  of increased pH, softer 
water, and negative ORP. 

For personalized assistance, including questions or comments, please feel free 
to contact us at support@reshapewater.com. 
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water. Y
and improved softness. 

For personalized assistance, including questions, comments, or any problem 

www.reshapewater.com/contact.



We’re all familiar with the importance of water, but 
not all water is created equal. Our patented 
reshape your water for healthier hydration, giving 
your body exactly what it needs and removing all 
the contaminants it doesn’t. 

Fil ra ion
Our lters are SGS certi ed,
with high quality activated
Calgon Carbon and
patented anti-bacterial
mineral balls that reduce
harmful VOC’s like chlorine

y metals.

Alkalini y
Reshape lters raise your
water’s pH to 8.5-9.5 (mv) by
adding the perfect balance of
naturally ionized magnesium,
potassium, calcium, and
sodium. These alkaline
ionized minerals are absorbed
by your body more easily and
support your overall health.

Nega ive ORP
ORP measures how easily
a substance oxidizes. Our

lters use premium
negative hydroxyl ions,
which lower the Oxidative
Reduction Potential (ORP)
and make water a more

Reshape lters are certi ed
to lower ORP by 200-300
points.

FIR Ball
Far Infra Red (FIR) balls are
made from clay and crushed
tourmaline, which conduct an
electric current and negatively
charge water—reshaping it
into smaller molecules which
improve taste and may assist
in better absorption.
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Alkalini y
Reshape lters raise your 
water’s pH by adding the 
perfect balance of  
naturally ionized magnesium, 
potassium, calcium, and 
sodium. These alkaline
ionized minerals are absorbed 
by your body more easily and 
support your overall health.

FIR Ball

Our ters are SGS cert ed, 
with high quality catalytic 
activated carbon that  
reduces harmful VOCs such 
as heavy metals like lead and 
copper, in addition to chlorine 
and dissolved organics such 
as pesticides. "Catalytic" 
carbons are superior to 

almost twice the 
monochloramine removal 
capacity.

Far Infra Red (FIR) balls are 
made from clay and 
crushed tourmaline, which 
conduct an electric current 
and negatively charge 
water—reshaping it into 
smaller molecules which 
improve taste and may 
assist in better absorption.



Getting Started
Setup is simple and only takes a few minutes. Before you begin, please note 

Use a damp  to wipe the lid—do not submerge the digital timer in 

water. 

Press and hold the “SET” button on top of the lid until it reads “60 Days.” 

Soak the in room-temperature water for 10 minutes, ensuring that 

the entire is submerged. Air bubbles rising that water is 

Fill the top reservoir, stopping 1/2 from the top. Allow this water to 

through to remove any of 

then DISCARD THIS WA

Repeat step #8. DISCARD THIS WATER.
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Filter Use and Replacement
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Questions, Concerns, and Troubleshooting

us to help you solve the problem before returning the product.  

Place thumb here when pouring

Performance Tips
 While your pitcher (except the lid) is dishwasher safe, we 

recommend handwashing to prolong its life. 
0-75 days of 

normal use. Do not expose them to hot or microbiologically 
unsafe water. 
 Hold the lid to your pitcher in place with your thumb on the 

pitcher’s thumb tab while pouring. 

Troubleshooting

ng once water level reaches the 

 Solution: Be sure that water does not exceed the maximum  level (the 
bottom edge of the upper reservoir). Once the  water falls below the 
maximum  level, you may  more water. If little or no water is in the 

ogged.

 Dislodge clog by carefully unscrewing the  and turning it over. Tap 
on a hard surface 3-4 times, then reinstall the  and try again. Do not 
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We appreciate your help in saving costs, time, and pollution. 
Contact us at reshapewater.com/contact.



Contact us at support@reshapewater.com or by going to 
reshapewater.com/contact.

Problem: Filtered water in pitcher is cloudy or colored. 
 Solution: Clean your pitcher and reservoir to remove mineral deposit 

buildup, and be sure that the  is properly prepared for use by following 
steps 5-10 in setup. This discoloration is a harmless result of excess carbon 

 Alternate Solution: Carefully remove the lter and soak it in room-temperature
water for 5 minutes, ensuring that the lter is completely submerged. Then
reinstall the lter and run a full reservoir of water though the lter. Discard this
water.

Contact us at reshapewater.com/contact. 
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Register your purchase on-line within 14 days of
purchase and we'll extend our 30 Day warranty to a
full 365 Days! We'll also give you you instant 20%
Off discount code for your next replacement filter
order. REGISTER AT: www.ReshapeFilters.com

Reshape Water is distributed e xclusively by SDS Worldwide,
a subsidia ry of DARA Inc., Hamilton, MA

Made in China

2017


